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Medical Call Services

Medical Exposure Support
When chemical or product exposure incidents occur, CHEMTREC’s Emergency Response registration 
provides access to medical expertise, scalable medical call support, and enhanced exposure reporting 
and trend analysis to help organizations improve product safety and make informed risk management 
decisions. We take emergency response beyond simply reading the SDS by delivering specialized support 
and actionable insights that help improve safety outcomes.

CADIN Access
Secure access to medical
exposure case data

Case-Level Reporting
Review in-depth exposure  
case details and outcomes

Trend Analysis
Monitor incident 
patterns over time

Transform Data into Actionable Insights with PRIME
Move beyond incident notification and gain meaningful insight into medical exposure events. With PRIME 
Medical, your organization can access the data and reporting needed to identify trends, support product 
safety initiatives, and make more informed risk management decisions.

CHEMTREC Medical Services

PRIME Features

Access detailed medical exposure incident data
Identify exposure trends and recurring patterns
Support product safety and risk management 
initiatives
Generate reports and actionable insights

5 free medical calls included with ERI 
subscription
Access to poison centers and medical experts
Support for chemical and product exposure 
incidents
Standard incident reporting following 
exposure event
Additional call blocks available for purchase

PRIME MEDICALMEDICAL CALLS

Custom Reporting
Generate reports tailored 
to your business needs

Data Visualization
Optional dashboards and analytics
tools to help you interpret your data


