
What can CHEMTREC do for carriers?
We offer critical communication and technical assistance for carriers

CHEMTREC can help you:  

•	 Stay informed of all incidents reported to CHEMTREC identifying you as the carrier 
•	 Receive details of reported incidents in a consistent format 
•	 Maintain a record of incident details for future analysis and internal auditing
•	 Easily fulfill regulatory reporting (e.g., U.S. DOT form 5800.1) 
•	 Quickly notify clients of possible delays in shipments 
•	 Identify training opportunities for your staff to support continuous improvement 
•	 Online access to incident reports and charts that may be downloaded for future analysis and auditing

Access and download incident reports and charts online for future analysis and auditing:

When a carrier’s contact information is on file with CHEMTREC, we can contact the carrier to research the 
identity of the product and/or the shipper. This helps us facilitate immediate, accurate responses in emergency 
situations. 
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The information provided in a CHEMTREC report can be used for more than simply notifying you of an incident 
involving your driver or vehicle. Analysis of the data retrieved by our trained Emergency Services Specialists 
will give you insight into how your own operations handle both large and small situations involving damaged or 
leaking freight, either over the road or in the terminal.

In addition to distributing relevant incident reports to your company, when you register for incident reporting, 
CHEMTREC will go a step further by reviewing your incidents to help determine if additional reporting may be 
needed based on Hazardous Materials Regulations (49 CFR Parts 171-180). If additional regulatory reporting to 
PHMSA is identified, CHEMTREC will work with you to complete and submit your U.S. DOT form 5800.1.

CHEMTREC offers a variety of online training courses, including Ground Transportation 49 CFR Training 
for Carriers. This course will help provide your employees with the knowledge they need to fulfill the 
responsibilities as a ground transportation carrier using the U.S. DOT Code of Federal Regulations Title 49, 
otherwise known as 49 CFR. 

Incidents can occur in any part of your business. We can help you stop them from turning into crises. By its very 
nature, a crisis is often complex and unpredictable, making it incredibly difficult for organizations if they don’t 
have adequate arrangements in place. We partner with you to minimize the impact of an incident affecting your 
organization or employees by providing tools, training, and plans to increase your readiness. 
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